é‘ backup

Service Selection Form
Pricing
Setup Costs

The setup costs will be debited at the time of the first debit order run. Please note that the first debit order
will be a larger amount than all subsequent debit orders as a result of the setup costs.

Option Description Price

1 —Transfer All data for the initial backups will be transferred R0.13 per MB
over the internet. Transfer is charged according to
disk space allocated to the client.

2 —Copy and send | All data will be copied to disk by the client, R80.00 per CD

burned to a CD or DVD and then sent to Gbhackup | R100.00 per DVD

R200.00 per drive
+ courier fees

3 — Courier We will courier an external hard drive to you, and

arrange a courier to send it back to us.

Licensing

Licensing is the rental fee for the software required to perform the backups. All updates to the software will

be free of charge.

Platform Quantity Description Price per license
Windows 95, 98, 2000, | 1-10 Standard desktop and laptop license R50.00
ME and XP including all basic features and telephonic

support for the user.
Windows 95, 98, 2000, 11-50 Standard desktop and laptop license R40.00
ME and XP including all basic features and telephonic

support for the user.
Windows 95, 98, 2000, 51 —250 Standard desktop and laptop license R35.00
ME and XP including all basic features and telephonic

support for the user.
Windows 95, 98, 2000, | 250+ Standard desktop and laptop license R30.00
ME and XP including all basic features and telephonic

support for the user.
Windows Server 2000, 1 The server license has the same R250.00
2003 functionality as the desktop and laptop

license, however it also includes plug-ins

for exchange server and SQL server.




Storage

Storage is the compressed storage allocation provided to users on our servers. Typical compression will
range from 50% — 80%, but may vary depending on the type of files being backed up. We do allow pooled
storage with a quantity of 2 or more licenses within a business environment.

Storage Pack Pack size Cost per MB Cost per month
1 50MB R0.60 R30

2 100MB R0.55 R55

3 500MB R0.24 R120

4 1GB R0.16 R160

5 5GB R0.15 R750

6 10GB R0.14 R1400

7 50GB R0.12 R6000

*Please note that all service exclude VAT.
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